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GRIN Verlag Gmbh Jun 2015, 2015. Taschenbuch. Book Condition: Neu. 211x151x18 mm. Neuware - Master's Thesis from the year 2013 in the subject
Business economics - Marketing, Corporate Communication, CRM, Market Research, Social Media, grade: 8.5 (out of 10.0), Erasmus University
Rotterdam (Rotterdam School of Management), course: Marketing Management, language: English, comment: Die Masterarbeit wurde für die
'Erasmus Marketing Thesis Awards' vorgeschlagen., abstract: This thesis investigated whether and how consumers' purchase intention and
willingness to pay for food products are aEected by the number of certification seals and the level of pretension of a product benefit claim
presented on the product packaging. Its objective was to find the ideal number of seals and level of claim pretentiousness where purchase intention
and willingness to pay are highest and to give an explanation about consumers' thought processes that may lead to this outcome. To this end, the
role of consumers' perception of the product quality and the manufacturer conscientiousness has been taken into consideration. With reference to
existing literature on product certification as well as concepts originating from human information processing theory and advertising research this
study suspected that consumer attitudes and purchase intentions first increase up to a maximum point before decreasing again as the number of
certification seals being employed simultaneously rises. The author furthermore hypothesized that consumers react negatively to a more
pretentious benefit claim in terms of less favourable product and manufacturer attitudes and lower purchase intentions. The interaction eEect of
the number of seals and the pretentiousness of a benefit claim on manufacturer conscientiousness perception, product quality perception, purchase
intention and willingness to pay was assumed to be likewise of inverted-U nature aGer the presence of a certification seal has oEset the negative
effect of a pretentious claim. These hypotheses about the direct impact of the two...
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